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b) providing a first graphical user interface having a list of instructional topics 
associated with the medical device to the user iomputer in response to the request; 

c) providing a second graphical user interface having a list of instructional sub- 
topics associated with an item on the list of instructional topics to the user computer in 
response to receiving a request for the item pn the list of instructional topics from the user 
computer; 

d) providing a plurality of instructional graphical user interfaces having 
instructional information pertaining to an/item on the list of instructional sub-topics to the 
user computer in response to receiving afrequest for the item on the list of the 
instructional sub-topics from the user computer; and 



e) generating a feedback indicating (i) whether a particular interaction is 
appropriate under given conditions; anl (ii) the correctness on the use of the medical 
device. 



14. (Twice Amended) A system for providing instructional information on the 
use of a medical device, the system comprising: 

a) a network; 

b) a user computer coupled to the network for requesting instructional 
information on the use of the medical device; and 

c) a server coupled to the network; 

wherein the server provi des a first graphical user interface having a list of 
instructional topics associated with the medical device to the user computer in response to 
the request for instruction, provides a seccmd graphical user interface having a list of 
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instructional sub-topics associated with an 



tern on the list of instructional topics to the 



user computer in response to receiving a request for the item on the list of instructional 
topics from the user computer, provides a T)Iuralit>' of instructional graphical user 
interfaces having instructional informatioil pertaining to an item on the list of instructional 
sub-topics from the user computer, and generates a feedback indicating (i) whether a 
particular interaction is appropriate undef given conditions; and (ii) the correctness on the 
use of the medical device. 

26. (Twice Amended) A computer program article of manufacture, comprising: 

a) a computer-readable jnedium for providing instructional information on 
the use of a medical device; 

b) executable instructions in the computer-readable medium for receiving 

on the use of the medical device over a network, 

the request originating from a user computer; 

c) executable instructions in the computer-readable medium for providing 

ist of instructional topics associated with the 
esponse to the request; 



a request for instructional information 



a first graphical user interface having a 
medical device to the user computer in 



d) executable instructior s in the computer-readable medium for providing 
a second graphical user interface having a list of instructional sub-topics associated with 
an item on the list of instructional topics to the user computer in response to receiving a 
request for the item on the list of instructional topics from the user computer; 

e) executable instructions ib the computer-readable medium for providing 
a plurality of instructional graphical user interfaces having instructional information 
pertaining to an item on the list of instructional sub-topics to the user computer in 
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response to receiving a request for the i|em on the Ust of the instructional sub-topics from 

the user computer; and 

f) executable instruction^ in the computer-readable medimn for 
generating a feedback indicating (i) whkher a particular interaction is appropriate under 
given conditions; and (ii)the correctness on the use of the medical device. 

27. (Twice Amended) A business method for providing instructional 
information on the use of a medical device to a customer computer, the method 
comprising: | 

a) receiving a request for instructional information on the use of the 
medical device over a netw^ork, the request originating from the customer computer; 

b) providing a first graphical user interface having a list of instructional 
topics associated with the medical devfice to the customer computer in response to the 
request; 

c) providing a second graphical user interface having a list of 
instructional sub-topics associated wiffli an item on the list of instructional topics to the 
customer computer in response to rec(;iving a request for the item on the list of 

computer; 

of instructional graphical user interfaces having 
L item on the list of instructional sub-topics to 
the customer computer in response to receiving a request for the item on the list of the 
instructional sub-topics from the custormr computer; and 

e) generating a feedback indicating (i) whether a particular interaction is 
appropriate under given conditions; and (ibthe correctness on the use of the medical 



instructional topics from the customer 
d) providing a pluralit> 
instructional information pertaining to 
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